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Commercially-Supported System with Open API
e Reliable, no guesswork

e Interactive operator panel for all users
e Call center, call recording, graphical reports
e Hot failover for entire telecom system

e Ecosystem of certified technology partners
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Why we increase your company’s efficiency, productivity and profits.

a) Complete PBX by Xorcom is not a proprietary solution.
a. You can use various IP Telephones or SIP (Session Initiation Protocol) clients without a problem.
b) CompletePBX is a Commercially Supported PBX Software Solution with an Open Application

Programmable Interface.
a. Most Open Source solutions are only supported through Forums on the Internet
b. We are the only commercially supported Open PBX that provides root access to the Reseller
and or Customer and leaves all the API’s wide open to integrate 3™ party products.

c¢) The GUI (Graphical User Interface) is based on Open Source Software and Xorcom has:
a. Stabilized the software and upgrade process. Everything goes through Xorcom.

b. Integrated value added modules like an embedded Operator Panel that can be used for a
Receptionist or Call Center applications. We have Enhanced CDR Reporting
(Call Detailed Records) plus Call Center Reporting Software that has a flat rate price not a
per-agent price.
d) TwinStar by Xorcom is the most cost effective Hot Failover Solution for IP PBX’s in the world.
(Redundancy) No other Open Source based manufacturer has this solution...only Xorcom.
e) All Complete PBX servers have the same PBX features.
a. Unlimited Extensions

Unlimited Voicemail boxes
Unlimited Hunt Groups
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Unlimited Call Center Groups
Complete
Unlimited Auto Attendants/IVR’s PB

Voicemail to Email is standard

Fax to Email is standard

Call Recording /% 8 5
Call Barge

j.  Call Barge & whisper Complatebex il el Your O Beck Door

k. FindMe/FollowMe
|.  Free Softphone integration
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m. Free Smart Phone integration
n. And many, many more.
f)  Very competitively priced.

Finally, Xorcom CompletePBX is only distributed through a Certified Dealer Channel that are experienced in
IP Telephony implementations and have attended the Xorcom Certified Training Course.

Look for this logo on your proposal and request proof of
Certification from the Xorcom Dealer. Complete
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